
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

GUARANTEE PASS 
for the SOLARFOCUS SunnyLine 21 
and SunnyLine 28 Solar Collector 
 
 

Solarfocus GmbH 
Werkstraße 1 

A-4451 St. Ulrich / Steyr 
Tel: +43 (0)7252 50002-0 

Fax: +43 (0)7252 50002-10 
office@solarfocus.at 

www.solarfocus.at 

makes you independent 



 

Guarantee Pass for SunnyLine 21 and SunnyLine 28  
 
 
Dealer             
 
End Customer             
 
Type of Fitting             
 
Fitted on      Invoice No: / Date:  _____ 
 
Model   ____________ Seq No. as per Rating Plate:     _____ 
 
Solarfocus GmbH guarantee - from the moment of transfer to - the supplied 
company: 
 

 Supply of perfect equipment is tested quality. 
 Ten years operational guarantee  

 
In the event that there is shortcoming in the solar collector supplied by us within the 
guarantee period, the following guarantee service is applicable:   

 5 Years: compensation delivery free of charge and acceptance of the costs of 
replacement 

 From the 6th year: we make a compensation delivery of the equipment free of 
charge 

 
Costs of Replacement: We are released from this obligation, if the damage is not 
reported to us and proven without delay after it is established by a contracted 
specialist and before the repair has taken place.  Only after consultation and 
clarification of the costs of replacement it is decided by the guarantor how the costs 
of replacement will be reimbursed. 
 

Guarantee Claim only with Confirmed Guarantee Certificate 
 
Excluded from the Warranty or Guarantee: 

 Glass Breakage and discrepancies of the colour and structure of the glass.  
 Fitting costs (from the 6th year). 
 Damage incurred by the use of the collectors in unsuitable areas of application or 
improper usage against our technical data and instruction manuals.  

 Effects which are at least partially caused by damage by third parties, force majeure 
and improper dosage of frost protection or pH value adjustment. 

 
Guarantor:      The Guaranteed: 
 
 
                                                    

     Date, Stamp, Signature 

Solarfocus GmbH 
A-4451 St. Ulrich / Steyr; Werkstraße 1 

die Geschäftsleitung 


